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!= ;+:yfsf] ljj/0f 
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7]ufgf M–=================================================================  6]lnkmf]g g+= M–================================ 
 

ˆofS; g+= M– ================== Od]nM–===============================  Kofg g+= M–===================================== 

@=  sf/f]jf/ ug]{ vftfsf] ljj/0f 

vftf g+= M– ======================================== 

vftfsf] k|sf/ M– =================================== 

#=  Pn6{ nufotsf ;]jf lng] df]jfOn g+=  

g]kfnLdf 
c+u|]hLdf n]Vg'xf];    

 

df]afOn g+= afxssf] gfd M– ==============================================  ;+:yfdf lglxt kb M– =========================== 
$=  s[kof cfjZos P;= Pd= P; a}+ls+u ;]jfx? /f]Hg'xf]; . 

 c= vftf df}Hbftsf] hfgsf/L (Balance Inquiry) 
 cf= vftfsf] ;+lIfKt ljj/0f (Mini statement) 
 O= Pn6{ ;'ljwf (Alert Service) 
 

%=  :j– 3f]if0ff  

 xfdL of] 3f]if0ff ub{5f}+ ls dfly pNn]lvt ;Dk"0f{ ljj/0fx? ;fFrf] x'g\ . olb pNn]lvt ljj/0fx? s'g} sf/0fjz unt ePsf] 

cyjf unt k|dfl0ft ePsf] cj:yfdf To;af6 l;h{gf x'g] ;Dk"0f{ kl/l:yltsf] lhDd]jf/ xfdL :jo+ x'g]5f}+ . ;fy} dfly pNn]lvt 

df]afOn gDa/ tyf Od]n xfd|f] ;+:yfsf] k|fof]hgsf nflu dfq k|of]u x'g]5 tyf P;= Pd= P;= ;]jfsf nflu o;  ;+3åf/f k|bfg 

ul/g] Access Code tyf PIN pNn]lvt df]afOn gDa/ tyf Od]n 7]ufgfdf k|fKt ug{ xfd|f] dGh'/L 5 .  nlntk'/ lhNnf art 

tyf C0f ;xsf/L ;+3 ln=sf] P;= Pd= P;= ;]jf pkef]u ug]{ ;DaGwdf o; ;+3åf/f hf/L ul/Psf P;= Pd= P;= ;]jf 

;DalGwt kmf/ddf pNn]v ul/Psf ;Dk"0f{ lgod, zt{x? /fd|/L kl9 a'emL :jLsf/ ub{5f}+ . ;fy} P;= Pd=  P;= ;]jf pkef]u 

u/]jfkt ;+3n] ;do ;dodf lgwf{/0f u/] adf]lhdsf] ;]jf z'Ns xfd|f] gfddf /x]sf] dfly pNn]lvt vftfaf6 c;'n ug{x'g xfd|f] 

dGh'/L 5 . 
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5fk 

P;=Pd=P; ;]jf cfj]bg kmf/d 



 

^=  P;= Pd= P;= a}+ls+u ;]jf ;DaGwL lgod tyf zt{x? 

!=  ;+3n] ;b:o ;xsf/L ;+:yfnfO{ o; P;= Pd= P;= ;]jf pknAw u/fP afkt xfnnfO{ s'g} z'Ns nfUg] 5}g kl5  s]lx z'Ns nfu] 

;f]sf] hfgsf/L ;+:yfdf u/fP/ z'Ns lng]5 . 

@=  P;= Pd= P;= ;]j ;+rfns ;ldltsf] ;xdltdf ;b:o ;xsf/L ;+:yfnfO{ pknAw u/fOg]5 . of] cGo t];|f] kIfdf x:tfGt/0f 

ul/g] 5}g . o;sf] k|of]u ;+3n] O+uLt u/]sf] k|fof]hgsf] nfuL dfq ul/g] 5 .  

#=  ;b:o ;xsf/L ;+:yfn] ;+3af6 P;= Pd= P;= a}+ls+u ;]jfsf nflu lbOPsf ;'/lIft uf]Ko gfd, kf;j8{, lkg cflb hfgsf/Lx?sf] 

uf]kgLotf sfod ug]{5 / hfgsf/Lx? s'g} klg cj:yfdf, s;}nfO{, slxn]klg lbg] 5}g . 

$=  P;= Pd= P;= k|0fnLaf6 ul/Psf ;Dk"0f{ sf/f]af/x?sf] lhDd]jf/L ;]jf lng] ;b:o ;xsf/L ;+:yf :jo+dsf] x'g]5 . 

%=  P;= Pd= P;= ;]jf dfk{mt lbOPsf cfb]zx? k|ToIf ?kdf ;b:o ;xsf/L ;+:yfaf6 gcfPsf] z+sf nfu]df ;+3n] o:tf cfb]znfO{ 

c:jLsf/ ug]{ xs cfk'm;+u ;'/lIft /fv]sf] x'g]5 . 

^=  ;+3n] ;]jf k|bfg u/] jfktsf] cfˆgf] cfGtl/s lgod cg';f/sf] sldzg jf ;]jf z'Ns nufpg ;Sg]5 . ;+3n] ;do ;dodf 

lgwf{/0f, yk jf kl/dfh{g u/] cg';f/sf] z'Ns ;b:o ;xsf/L ;+:yfsf] vftfdf nfu" ug{ ;Sg]5 . 

& = P;= Pd= P;=;]jfdf cfPsf] l9nfO{, c8\rg, cGo afwf jf cGo s'g} k|fljlws sf/0f jz ;bo:o ;xsf/L ;+:yfsf] cfb]zsf] 

sfof{Gjogdf x'g uPsf] l9nfO{ jf afwfaf6 ;b:o ;xsf/L ;+:yfnfO{ x'g uPsf] c;'ljwf, Iflt jf xfgL gf]S;fgLsf] nflu ;+3 

s'g} klg lsl;dsf] lhDd]jf/L x'g] 5}g . 

*=  ;b:o ;xsf/L ;+:yfn] ;+3sf] clen]v cg';f/ ;b:o ;xsf/L ;+:yfsf] vftfdf bh{ u/]sf clen]vx?nfO{ ;b}j l:jsf/ ug]{5 / 

s'g} klg k|of]hgfsf] nflu lg0ff{os x'g]5 . 

(=  P;= Pd= P;= a}+ls+u ;]jfsf] k|of]u ;w}+ ;+3sf] k|rlnt lgod / lgodfjnLx?sf] clwgdf /xg]5 . 

!)=  pNn]lvt lgod Pj+ zt{x?nfO{, s'g} klg ;dodf ;b:o ;xsf/L ;+:yfnfO{ ;"lrt u/L jf gu/L, ;+zf]wg, kl/jt{g jf yk ug]{ 

clwsf/ ;+3nfO{ /xg]5 / oL kl/jt{gx? ;b}j ;b:o ;xsf/L ;+:yfn] :jLsf/ ug'{ kg]{5 . 

!!=  sfg"g cg';f/ cfjZos ePsf] v08df jf s'g} lgodgsf/L ;/sf/L lgsfo ck/fw cg';Gwfg dxfzfvf, ;Ddflgt cbfntaf6 

dfu ePsf] cj:yfdf afx]s ;b:o ;xsf/L ;+:yfsf] vftf ;DalGw ;"rgfx? uf]Ko /flvg]5 . 

!@=  of] lgj]bgdf ;+3sf] :jLs[lt cfjZos kg]{5 . ;+3;+u s'g} sf/0f gv'nfOsg} cfÎgf] :jljj]sdf of] lgj]bgsf] s'g} efu 

;RofPdf, 36fPdf, x/fPdf, s]/d]6 u/]df lgj]bg c:jLs[t ug]{ clwsf/ ;+3df /xg]5 . 

!#=  ;b:o ;xsf/L ;+:yfnfO{ ;"lrt u/L jf gu/Lsg, P;= Pd= P;= a}+ls+u ;]jfnfO{ gljs/0f ug]{, /2 ug]{ jf lkmtf{ lng] clwsf/ 

;+3nfO{ /xg]5 . 

&=  vftf ;+rfnsx?sf] ljj/0f / ;xdlt  

s|= ;+= Gfd kb ;Dks{ gDa/ 7]ufgf X:tfIf/ 

      

      

      

      

 

sfof{no k|of]hgsf] nflu dfq 

             ?h' ug]{                    :jLs[t ug]{  
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